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[loroBop Ha okasaHue ycnyr cBAsun

Ne oT « » 20 .

AZpec okasaHus yCryr CBA3u:

r. CaHkT-lNeTepbypr
000 "Cetu Beba", nmeHyemoe B fanbHeliem "OMEPATOP", B nnLe reHepasibHoOro aupektopa Mopnosa KOpus Onerosuya, AeiiCcTBYHOLLETO Ha
OCHOBaHWK YcTaBa C OfHOV CTOPOHbI, 1 JTMLO, PEKBM3UTLI KOTOPOTO YKasaHbl B.N. 11 HacToswero florosopa, nmeHyemoe B ganbHeiiwem "ABOHEHT", ¢
[OPYroi CTOpOHbI, UMeHyeMble B fanbHeliwem "CTOPOHbI", 3aknounny HacToswwmii IoroBop 0 HUXeC/eayoLem:

1. Mpeamet lorosopa.

11 Mpeametom [orosopa sBnsieTcst okazaHme ABOHEHTY ycnyr cBA3w 1 TEXHOMIOTMYECKN HePa3pbIBHO CBSA3AHHbLIX C HUMK ycnyr( ganee, Ycnyru)
nocpencTeom nogkntoueHnss ABOHEHTA k ceTu nepefayun AaHHbIX 06Lero nosib30BaHus;

1.2 B HacTosuem [JoroBope Ucnonb3yeTcs TePMUHOMIOIUSA, cooTBeTCcTBYoWaa ®egepansHoMy 3akoHy Ne 126-93 "O cBa3un”, a Tak xe «lpasunam
oKasaHusa TenemaTnyeckux yCryr CBsi3u», yCTaHOB/IEHHbIM nocTaHoBneHnem MNpasutenbctea P® Ne 575 ot 10 ceHTsabpsa 2007 roga( Mpunoxexne Ne 1
«OnpegeneHnsa n TEPMUHBI»);

13 Oneparop okasblBaeT yCNyrn Ha OCHOBaHUN:

1.3.1 JlmueHsun Ne Ne 140777 - TenemaTmyeckue ycnyru CBs3u, Cpok agelicteus 26.05.2016 — 26.05.2021;

1.3.2 JlvueHsun Ne Ne 140776 - Ycnyru cBsi3u No nepefaye JaHHbIX , 32 UCK/TIOUYEHVEM YCYT CBA3M MO Nepejayn AaHHbIX A5 Lenei nepejayy ronoco-
BOW MHChopMaLmu, cpok aelicteus 06.05.2016 — 06.05.2021;

14 JNnueHsns Ne 140778 - Ycnyrm MECTHON TeneddoHHON CBS3N, 38 UCK/THOYEHMEM YCYT MECTHOW TenledhOHHO CBA3N C MCNO/Ib30BaHNEM Takco(hOHOB
1 CPeACcTB Ko/iekTuBHoro goctyna 06.05.2016 - 06.05.2021.

2. Cnoco6 1 NopsAAoK oKkasaHUA Ycnyr.

2.1. Cnoco6 1 NopsAoK okasaHWsa yCryr onpefensoTcs B cooTBeTcTBuM ¢ Mpunoxernnem Ne2 k HacToswemy Jorosopy (Mopsgok okasaHus ycnyr).

3 CToumocTb Ycnyr v NopsfoK pacyeTos.

3.1 [MopsifoK pacyeToB onpefensieTcs B COOTBETCTBUM C npunoxeHnemM Ne 3 kK HacToswemy Jorosopy( Mopsgok pacyeTos);
3.2. CToMMOCTb YCNyr onpeaenseTcs B cooTBeTcTBUM € MNpunoxerHnem Ne 4 k HacToswemy florosopy (MpeickypaHT).
4 MpaBa n o6s13aHHOCTM CTOPOH.

4.1. ABOHEHT o6s3aH:

4.1.1. BHOCUTb NNaTy 3a OKa3aHHble eMy NpefyCMOTPEHHbIe HACTOALWMM [JoroBOPOM YC/yrv B NOSIHOM 06beMe 1 B MPeAyCMOTPEHHBIA HACTOALLMM
[loroBopom cpok;

4.1.2. camocCTOAITE/IbHO CNeAuTb 3a COCTOsIHUEM CBOero 6asaHca ¢ nomoLLbio SinyHoro KabuHeta ( stat.weba.ru )

4.1.3. BbINONHATL TPeb60oBaHUs, N3N0XeHHbIE B "lMpaBunax nonb3osaHns CETbHO" (MpunoxeHne Ne 5 HacTosiwero [jorosopa);

4.1.4. onnatuTb PeMOHTHbIE 1 Apyrvie paboTbl, B C/lyYae BO3HUKHOBEHWSA HENCNPABHOCTMW, NPENSATCTBYIOLEN NOMb30BaHWI0 YCnyramu, no B1He
ABOHEHTA

4.1.5. coob6uwarts OMNEPATOPY B cpok, He npesbiwarowuii 60 gHel, 0 NpekpaLLeHu CBOUX Npas BnageHns 1 (Min) Nob30BaHUS NMOMELLEHNEM, B
KOTOPOM YCTaHOB/IEHO NO/b30BaTENNbCKOE (OKOHEYHOE) 060pyAOBaHNe, a Takke 06 USMeHeHUn haMmunm (MIMeHn, oTHeCTBa) 1 MecTa XUTeNbCTBA;

4.1.6. coxpaHaTb B TaliHe cBon WAEHTUOUKALIMOHHBIE JAHHBIE 1 HECET No/HYH0 OTBETCTBEHHOCTb 3a YObITKM, KOTOPbIE MOTYT BO3HUKHYTb MO
NPUYNHE HECaHKLMOHMPOBAHHOIO UCMO/b30BaHNA €ro KaHana AocTyna, a Takke 3a Bce AelCTBUSA, NPON3BEAEHHbIE C UCMOb30BaHNEM
MAEHTN®NKALIMOHHBIX OAHHBIX ABOHEHTA TpeTbumun nuuamu;

4.1.7. perynspHo nocewjats CAUT OMEPATOPA f/151 CBOEBPEMEHHOTO 03HAKOMIEHUs C My6amkyemoii ans ABOHEHTOB uHcbopmaumeil;

4.2. OMNEPATOP o6si3aH

4.2.1. okasbiBaTb ABOHEHTY ycnyru B COOTBETCTBUM C 3aKOHOAATE/TbHbIMU M MHBIMU HOPMATVBHBLIMU NPaBOBbLIMU akTamu Poccuiickoii ®epepaumn,
MpaBunamun okasaHusa TenemaTuyecknx yCnyr CBsiau, MMLEH3NER N HACTOALLMM AOTOBOPOM, 24 yaca B CYTKV eXefHEBHO, 6e3 nepepbIBOB, 3a UCK/IOYEHEM
C/y4yaeB, OrOBOPEHHbIX B M.8 HacTosLero [lorosopa, a Takke 3a UCKNI0YEeHNEM NeproaoB NPoBeAEHUS HEOOXOANMBIX NPOUNAKTUYECKNX N PEMOHTHbIX
pa6oT. VIHhopMaLys 0 NNaH1pyeMoM NMPOBEAEHUM U NPOAOMKMTENLHOCTY NPONIAKTUYECKNX U PEMOHTHBIX pa6oT pasmelaeTcs Ha CAVTE
OMNEPATOPA;

4.2.2. wusBewarb ABOHEHTA uepes nmetowmecs y ONEPATOPA nHdopmaLuyoHHbIe cucTeMbl 06 n3MeHeHun Tapndos He MeHee yem 3a 10 gHen Jo mx
BBEEHUS;

4.2.3. yCcTpaHATb B YCTAHOB/IEHHbI CPOK HEMCMPABHOCTM, NPENATCTBYIOLLVE NOMb30BaHUIO YCnyramu;

4.2.4. wusBewarb ABOHEHTA nobbiM fOCTYyMNHbIM cCNOCO60M O NMprocTaHoBKe okasaHus ycnyr ABOHEHTY, B cnyyasx npegycmMoTpeHHbix n.4.4.1
HacTosLero florosopa,;

4.3. ABOHEHT umeet npaso

4.3.1. oTka3aTbCs OT Onnatbl TeleMaTuyeckunx ycnyr CBs3u, He NpeayCMOTPEHHBIX JOTOBOPOM W MPeAoCTaB/eHHbIX eMy 6e3 ero cornacus;

4.4. OMEPATOP umeeT npaso

4.4.1. npuocTaHaBuBaTh okasaHue ycnyr ABOHEHTY B cnyyae HapyLleHUst OHbIM TPe60oBaHWi, NpefyCMOTPEHHbIX OrOBOPOM, @ Takke B C/lyyasix,
YCTaHOBJIEHHbIX 3aKOHOAATENLCTBOM Poccuiickoii Pefepaumn; OCyLeCcTBAATL OrpaHMyeHne OTAEebHbIX AeNCTBUIA aboHeHTa 1 (Un) Nosb3oBaTens, ecnm
Takve AecTBUA CO34al0T Yrpo3sy AN HOPMasibHOro thyHKLMOHVpoBaHua CETHU;

4.4.2. Ha CBO& ycMOTpeHue npeaoctasnsitb ABOHEHTY 60HyChl, NbIOThI U CKUAKM OTHOCUTENLHO CTOMMOCTM YCIIYT, npuseféHHbIx B MPENCKYPAHTE;
5. OTtBetrcTBEHHOCTL CTOPOH

5.1. 3a HencnonHeHve WM HeHaZexatllee NcnosHeHne 06a3atenscTB no gorosopy OMNMEPATOP HeceT oTBeTCcTBEHHOCTL Neped ABOHEHTOM B
crefyowmx cnyyasx:

5.1.1. HapylueHVe npefyCMOTPEHHbIX 4OTOBOPOM CPOKOB OKa3aHus yCnyr;

5.1.2. HeokasaHue ycnyr, npeaycMOTPEHHbIX JOTOBOPOM;

5.1.3. HekayecTBeHHOe OKa3aHwe yCnyr;

5.1.4. HapylleH/e yCTaHOBMEHHbIX OrpaHnyeHnii Ha pacnpocTpaHeHue ceegeHnii 06 ABOHEHTE, ctaslumx nssectHoimn ONMEPATOPY BBuay
ucnonHexuns florosopa

5.2. Mpu HapyweHun ONEPATOPOM ycTaHOBMEHHbIX CPOKOB Oka3aHus Ycnyr ABOHEHT no csoemy Bbli6opy Bripase:

5.2.1. Ha3HauuTb OnepaTopy CBSA3W HOBbIV CPOK, B TEYEHNE KOTOPOTO A0/HKHA OblTb OKa3aHa ycnyra;

5.2.2. nopy4uTb OKa3zaHve ycnyr TpeTbUM NinLam 3a pasymHyto LeHy 1 notpebosartb oT ONMEPATOPA BO3MELLEHNS MOHECEHHbIX PACXOL0B;

5.2.3. noTtpeboBarb YMeHbLUEHUS CTOUMOCTU YCNYT;

5.2.4. pacToprHyTb AOroBOp.

5.3. OMEPATOP He HeceT OTBETCTBEHHOCTM 3a HENCMOTHEHME UM HEHaA/1exallee MCnosiHeHne 06a3aTeNbCTB MO AOrOBOPY B ClyYae ecrivm TakoBoe
BO3HMK/0 No BUHe ABOHEHTA, BcneacTere 06CTOSTENLCTB HEMPEOAOIMMON CUbI UK MO BUHE TPETLUX NNLL;

5.4. OlEPATOP He Hec&T OTBETCTBEHHOCTM 3a AOCTYNHOCTb U (DYHKLIMOHMPOBAHWE OTAE/bHbIX CETMEHTOB CeTeli CBA3WN 06LLEero nonb30BaHus.
OlMEPATOP He rapaHTUpyeT BO3MOXHOCTb MH(pOpMaLMOHHOTO 06MeHa C Temy y3namun Uim cepeepamMu, KOTopble BPEMEHHO UM MOCTOSAHHO HELOCTYMHbI
yepes CeTb UHTEPHET;

5.5. OlNEPATOP He HeCET OTBETCTBEHHOCTM 3a cofepxaHne n 06bEM nHopmaumu, nepegasaemoin n nonyyaemori ABOHEHTOM, npu nonb3osaHum
YCNYTAMUW OMNEPATOPA, 3a nckitoyeHnem cobcTBeHHo nHdopmauum ONEPATOPA

6. Cpok AeiicTBUSA U NOPAJOK pacTopxeHus JoroBopa

6.1. [loroBop BCTynaeT B cu/ly C MOMeHTa nognucaHus. Cpok geiicteus [loroBopa cocTasnseT OAvH kaneHaapHbili rog. Ecnv vu ogHa n3 CTOPOH He
onoBecTuIa Apyryto 0 XenaHuy pacToprHyTb WK NepecMoTpeTh YC/10BKA [JoroBopa 3a OAvH KaneHjapHblii Mecsl, 40 NpekpaLLeHns cpoka ero AeicTeuns,
JeiicTBre [joroBopa aBTOMaTUYeCKV NPONOHIMPYETCS Ha Cneayowuii kaneHaapHbIi rog.

6.2. CTOPOHbI nmetoT npaBo Ha pacTopxeHue [oroBopa B 0AHOCTOPOHHEM MOPSAKE NPU HAPYLUEHUW APYTOii CTOPOHOM YCNOBUIA HACTOSLLENO
[orosopa v ero MNpunoxeHuii.
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6.3. ABOHEHT BnpaBe B /1t060€e BpeMsi B 04HOCTOPOHHEM NOpPsAKe PaCcTOPrHyThL AOrOBOP NP YC/I0BMM ONaTbl MM NoHeceHHbIx ONMEPATOPOM
pacxofioB Mo OKa3aHWo emy YCNyr.

7. Mopsaok paspelleHnUs Crnopos.

7.1. B cnyyae BO3HWKHOBEHUS /IHOObIX CMOPOB UM Pa3HOIIACcUiA, CBSA3aHHbIX C ucnosiHeHnem Jorosopa, CTOPOHbI npunioxar Bce ycunms gnst ux
paspelueHns NnyTém NpoBeAeHNs Neperosopos Mexay CTopoHamu. Ecnn cnop He MOXeT 6bITb paspeLleH nMyTéM NeperoBopoBs, CNop NOANEXUT
paspeLueHnto B Nopsiake, ycTaHOBNEHHOM 3akoHoAaTeNnbCTBOM Poccuiickoin ®enepaumeii.

7.2. MpeTeH3un No Ka4yecTBy UM 06bEMY YC/yr cOCTaBNATCA AGOHEHTOM B NMMCbMEHHOV hopme.

8. Mpouue ycnoBus

8.1. CTOPOHbI ocBo60Xal0TCA OT OTBETCTBEHHOCTY 3@ HEUCMOMIHEHNE UNW HEHaA/1eXalllee NCNo/THEHMEe 06A3aTeNbCTB, BbiTekatoLmx 13 Jorosopa,
€C/IM NPUYNHON HEUCNOTHEHWA UM HEHaA/1eXaLLero NCMO/THEHUA ABNAKTCA 06CTOATENNbCTBA HENPEOAOIMMON CUMbl: CTUXUIiHBIE B6efCTBUSA, NOXaphbl,
TEXHOrEeHHbIE aBapuu 1 KaTacTpodbl, aBapyn Ha NHXKEHEPHBIX COOPYXEHUSIX Y KOMMYHUKaLMAX, MacCcoBble 6ecrnopsifku, BOEHHble AeicTBUS,
TEPPOPUCTUYECKME aKTbl, BYHTbI, FpaXJaHck1e BOMIHEHNS, 3a6aCTOBKM, HOPMATUBHbIE aKTbl OPraHOB roCyAapCTBEHHOM BaCT! U MECTHOTO
camoynpas/ieHus, npenaTcTaytowye ncnonHennio CTOPOHAMMW ceounx 06s13aTensCTs no [JoroBopy; TO eCTh YpesBblyaliHble N HeNnpeofoMMbIe Mpu
JaHHbIX YCN0BUAX 06CTOATENBLCTBA, HACTYNUBLLIKE NOC/e 3aknoyveHns Jorosopa.

8.2. Mpwn HacTynneHUn 06CTOATENLCTB HENPEOLOIMMON CUMbl CPOK MCMOMHEHNUS 0653aTeNbCTB NO HacTosALeMy [JoroBopy OTOABUraeTcst copasMepHo
BPEMEHW, B TEYEHVE KOTOPOro NPOAO/IKAIOT AeliCTBOBaTL Takne 06CTOATENbCTBA, 6e3 BO3MELLEHNS KakKnX-n60 yObITKOB.

8.3. TexHnueckne xapakTepucTukn ycnyr cesasv. OpraHm3aums AocTyna K Ycnyram ocyLecTBAseTCs C UCNoMb30BaHneM uHTepdelica FastEthernet,
npotokona IPoE, a Takke npotokonos TCP/IP. Monoca nponyckaHus nuHun ceasm B CeTn Onepartopa cssA3n — 100 Méut/c. BpeMeHHble 3aaepxku npu
npoxoxaeHun (Tyaa n obpatHo) PING-nakeTta mexay Nonb3oBarensCcknM (OKOHYEeHHbIM) 06opyaoBaHem AboHeHTa 1 CeTbio Oneparopa CBA3N B CPefjHEM
3a MecslL, He AOoMKHbI NpeBbiwatb 80 Mc. [locTOBEpHOCTbL Nepefayn MHchopMaumm — AOMycKatoTcs uckaxeHns He 6onee 0,1% oT o6bema nepefaHHol
MHgopMaLmmn B TedeHne PacyeTHoro nepuoga. BoamoxHas noteps naketos Mexay MarncTpasibHbiMu y3namm Cet Onepatopa CBA3WN He [o/KHA
npesbiWwarb 1% 3a PacyeTHbIli nepunog,.

9. MPUNOXEHUA.

9.1 CornacHo naBe 28 [paxpaHckoro Kogekca Poccuiickoit ®epepaumn Mpunoxenusa 1, 2, 3, 4, 5, 6 Kk HacTosAwemy [loroBopy SIBAsOTCA
3M1EKTPOHHBIMU U AB/IAIOTCA HEOTBHEM/IEMON YacTbio HacToswero florosopa. Mpu HaMumy pacnevataHHbIX Ha Gymare Konuid, B TOM unc/ie 3aBepeHHbIX
neyaTbio 1 MOANMCHI0, HOBEILINMI CYMTAIOTCA MPUNOoXeHs, pacnonoxeHHble Ha CAVTE OMNEPATOPA.

9.2 MopnucaHne Hacrtoswero floroBopa o3HavaeT npuHsTe ABOHEHTOM Bcex 3nekTPOHHbIX TMPpUaoXeHuli, KoTopble SBASIOTCA HEOTbeMIeMOl
yacTblo HacTosLiero [lorosopa.

9.3 Cnucok MpunoxeHwnii

- Mpunoxexue Nel OnpeneneHns n TepMuHbl; - MpunoxeHve Ne2 MNopagok okasaHus YCIYT, - MNpunoxeHne Ne3 MNopagok pacyéTos;

- MNpunoxeHve Ned MPENCKYPAHT; - MpunoxeHne Ne5 MpaBuna nonb3oBaHnss CETHIO; - MpunoxeHne Ne6 MNpoToKo/T M3MEHEHWI 1 JONOMHEHWIA.

10. AJLPECA N PEKBU3UTbI CTOPOH.

AaHHble 06 OMEPATOPE

HaumeHoBaHve O6LecTBo ¢ OrpaHnyeHHoli OTBEeTCTBEHHOCTLIO «CeT BEBA»

dakTnyeckuii agpec

196233, CaHkT-MNeTepbypr, yn. TunaHosa 40

BaHKoBCKME PEeKBU3NUTLI

P/C 40702810200060001656
K/C 30101810240300000707

Punvan Ne 7806 BT (MAO) I CAHKT-NMETEPBYPI BWK 044030707
VIHH 7838367867
K 781001001

KoHTakTHas nHdopmauums

Ten. (812) 647-00-44; Cawnr https://www.weba.ru/

[aHHble 06 ABOHEHTE

[ul7]e}

Afpec pernctpauum

MHaekc HaceneHHbI NyHKT ynuua [IoM, Koprnyc, KBapTupa
Afpec okazaHus ycnyr
(ecnu otnnyaetca ot
ajjpeca peructpauum) _
MHaekc HaceneHHbIii MyHKT ynuua [l0M, Koprnyc, KeapTupa
Cepus Howmep [ara Bblgaymn
Kem BblfaH

KoHTakTHas ViHchopmaums

TenedhoH goMaLLHWIA Tened)oH pabounii TenecpoH MO6GUIIbHbIN

Email

11. noanncum CToOrPOH.

OMEPATOP:

leHepanbHbIii aupekTop OO0 "CeTn Beba"

lopnos O.0.

ABOHEHT:

HacToswmm, noaTeepxaato NpaBuibHOCTb YKasaHHbIX B [LOroBope JaHHbIX.
C ycnosusmu loroBopa v MNpunoxeHuii 03HaKoM/IEH U cornaceH. Coop,

06paboTky 1 XpaHeHue OnepaTopoM MOUX NePCOHA/IbHBIX AaHHbIX, B paMkax

o6ecrneyeHmst oyHKLIMOHUPOBaHUS HACTOSALLErO A0TOBOPA, paspeLuato.

/ / /

[ol7]e) noanucb

NWAEHTUPUKALMNOHHBIE AAHHBIE ABOHEHTA (3anosiHsloTCA TONbKO Ha ak3emnaspe Jorosopa AGOHEHTa)

> JIOTNH:

> NAPO/b:

I 11120 |

nata

MeTpax NpoBeAEHHOTO Kabens

pocnuck
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